
THE VALUE OF DATA
Dispute Resolution Data provides 

cost, time and other valuable process 

information for users to formulate 

strategies that transform levels of 

service.

VISION
We envision a world that understands 

the true value of arbitration and 

mediation through the availability and 

application of data.
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WHY IS THE AVAILABILITY 
OF DISPUTE RESOLUTION 

DATA IMPORTANT?

In the management of corporate legal operations,  

if the choice is between habit and anecdote versus 

real data, then data wins hands down.

Legal departments need data to set an overall 

strategy for dispute resolution, and to manage 

particular cases.

- Corporate general counsel, and former President of ACCA

International Commercial Mediation 

and Arbitration Outcomes
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